
SAGE PAYROLL     
Recommended system requirements 

Processor 

speed 

2Ghz processor or equivalent. 

Operating 

System 

• Windows 10. 

• Windows 8.1 - 32-bit (x86) or 64-bit (x64). 

• Microsoft Windows Server 2016 - 32-bit (x86) or 64-bit 

(x64). 

• Windows Server 2019. 

• Windows Server 2012 - 64-bit (x64). 

• Windows Server 2012 R2 - 64-bit (x64). 

Please ensure all the latest Microsoft service packs and updates are 

installed. 

RAM 

(memory) 

2 GB. 

Free disk 

space 

2 GB after installation. You also need additional space for data files. 

Network 

speed 

1Gbps (100 Mbps minimum). 

Backup 

media 

USB memory stick. 

Microsoft 

.NET 

Framework 

 

 

 

  

2.0, 3.5 and 4.6.2. 



Other requirements 

• Internet Explorer v11 or higher. 

• An internet connection. 

• Latest version of Adobe Reader, or an equivalent PDF reader. 

• Screen resolution between 1024 x 768 and 1920 x 1080 - this applies to 4K and high-

resolution monitors. 

• Antivirus software should be configured to exclude Sage files from its scanning 

routines. 

• Administrator Account 

Microsoft Office integration 

Some features of Sage Payroll interact with and require an installation of Microsoft Office. 

These features include: 

• Emailing payslips and reports. 

• Exporting reports to Microsoft Excel. 

Sage Payroll isn't compatible with 64-bit editions of Microsoft Office. 

Office versions that are compatible 

• Microsoft 365 (32-bit desktop edition). 

• Microsoft Office 2016 (32-bit desktop edition). 

• Microsoft Office 2013 (32-bit desktop edition). 

Supported types of installation 

You can run Sage Payroll as a standalone type install or server/client arrangement. 

The following network configurations are not supported: 

• Peer to peer network. 

• Citrix client-server network. 

• Wide area network (WAN). 

• Virtual-Machine platforms or configuration (VM-ware). 

• Hyper-V servers. 

 

 

 

 
 


